48 E-GOVERNMENT 2011 7 103

200433
200433

[7]

[71

(3]

[1] “ ” “ ”
[2] [3] «

[4] ”

[5]

[4]

© 1994-2011 China Academic Journal Electronic Publishing House. All rights reserved. http://www.cnki.net



ICT

)

2010

E-GOVERNMENT 2011

ICT

7 A

N\ B

7

ICT

5B e f— >
N KFE
. P
B4& C4E REE
\_/ ~—"
B A TIRE B LAE AR
HEugx B IT ERgEEIRIER
BEIRLEH —_— FERUMBENTIIEMNESTTE
ANER i EEEREBHANTENIEREELER
B 3 5 —_— AT EERMAEENYERI KRR FEHER
NAFE —_— BBRGENARANABRARSIENEBESER

B2 EFHARTIRN S MR

29

103

49



50 E-GOVERNMENT 2011 7

22
3000
) 95%

100%

103

30.2

1.5

2007

/

92%



80

E-GOVERNMENT 2011 7 103

60
2009 4

2007

QQ 2010

51



52 E-GOVERNMENT 2011 7 103

© 1994-2011 China Academic Journal Electronic Publishing House. All rights reserved. http://www.cnki.net



E-GOVERNMENT 2011 7 103 53

[J]. 2009(6):219.

(8] : (J]-
2004 2004:433.

2009
Albany 2004
MPA
NSF

(1] : [J.
2004,5(4):10.
(2 . [J.
2010(31):36.
[3 : [J.
2006(12):96.
4 : [J1.
2007(5):68.
(5]
[J1. 2008(1):71.
(6]
[J1. 2006,25(1):15.
(7



